
                                       Posting Date: March 6, 2018 
    

 

 
Manager, Digital Marketing 
 
Status: Full-Time, Permanent  
Location: Toronto, ON  
 
 
 

Are you an influential communicator? Someone who enjoys building lasting relationships? 
Seeking to make a difference in the not-for-profit world? Do you want to work for an 

amazing cause at a successful national charity? 
 

If so, we’d love to hear from you! 
 
About Us: 
 
Cystic Fibrosis Canada (CF Canada) is a national charitable not-for-profit corporation established in 1960, 
and is one of the world’s top three charitable organizations committed to finding a cure for cystic 
fibrosis (CF). As an internationally recognized leader in funding innovation and clinical care, we invest 
more in life-saving CF research and care than any other non-governmental agency in Canada. 
 
 
Overview: 
 
As the Digital Marketing Manager you will be responsible for overseeing the digital marketing and social 
media team, developing the digital marketing and social media strategy and working with leadership 
within the organization to identify their digital marketing and social media needs. 
 
 In this role, you will report directly to the Chief Communications, Marketing and National Events Officer 
and be based out of our national office in Toronto.  
 

Qualifications: 

 Post-secondary education in marketing, communications, social media engagement or related 
fields; 

 Experience in communications and social media management; 
 Proven leadership skills and experience in managing a small team; 
 Strong written and verbal communications skills; 
 Highly organized with a strong attention to detail; 
 Ability to multi-task and manage multiple responsibilities with competing and changing 

priorities; 
 Ability to work independently and make sound decisions and judgment calls; 



 Ability to develop social media content that is aligned with the brand voice, image and 
tone; 

 Demonstrated initiative, resourcefulness, creativity and flexibility. 
 

 
Responsibilities: 

 Develop the digital marketing strategy within the overarching direct marketing program 
designed to attract new constituent leads and generate revenue; 

 Work cross-functionally within the marketing, communications and national events team, as 
well as with fund development, research, advocacy, healthcare and the registry and regional 
offices to develop integrated strategies that align with KPIs; 

 Manage national integrated digital communications calendar and email marketing program with 
a focus on lead and revenue generation and constituent stewardship; 

 Develop and manage the national and regional social media strategies;  
 Review and approve all materials ahead of publishing on social media channels (Facebook, 

Twitter, Instagram, Blog) across the organizations; 
 Work with social media coordinators to develop and finalize the quarterly digital; 

communications report capturing digital marketing and social media results and share with 
senior leadership; 

 Promote Cystic Fibrosis Canada’s brand with the aim of enabling successful fundraising and 
advocacy efforts; 

 Oversee the development and execution of marketing and donor stewardship campaigns and 
materials; 

 Oversee the development of all communications and marketing materials and ensure 
consistency in brand messaging, style, content and French language requirements for all 
products; 

 Promote the effective use of the website and social media to engage with the community and 
the public, and leverage social media channels for increased exposure; 

 Manage vendor partners for implementation of SEO and SEM programs, graphic design, online 
stakeholder engagement and online fundraising. 

 
How to Apply: 
 
Please submit your resume and cover letter to hr@cysticfibrosis.ca. Please indicate “Manager, Digital 
Marketing” in your subject line, and include your salary expectations.  
 
*Note: All job postings will be open a minimum 5 business days from the date of posting.  
 
While, we wish to acknowledge all applicants, only those selected for an interview will be contacted.   
 

Cystic Fibrosis Canada is committed to making the recruitment process accessible to all candidates. 
Accommodations for disabilities are available upon request. 
 
For additional information on our values (Excellence, Accountability, Caring & Teamwork), Cystic Fibrosis Canada 
and the courageous fight being waged against this disease, please visit www.cysticfibrosis.ca.  
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